
        

  
        

 

                

               

 

 

 

 

How can I reserve a Discovery Pass? 

It’s easy … just follow these steps: 

1. Go to the library’s Discovery Pass page at HCPLC.org/DiscoveryPass and click on the “Reserve my 

pass” bu#on. Choose the venue you would like to visit and click “Book Now.” 



 

 

   

          

 

2. From the Calendar below, choose an available date up to 30 days in advance, for which you  

would like to reserve a Discovery Pass.   

3. Login with your library card number and PIN: 



 

 

 

  

                

          

 

 
   

4. You will be able to view your des1na1on details and click “Con1nue.”     

5.  Enter your email address and click “Submit my Booking.” You will receive a confirma1on email, 

and your pass will be a#ached to the email. 



 

 

                     

 

6.  You will then see a Confirma1on Page.   Please log out of the system once you have received your  

confirma1on no1ce.     

7.  You will receive a confirma1on email with your pass as an a#achment. Below is a sample pass. 



 

             

 

 
 

               

 
 

 

8.  To cancel your booking, open your confirma1on email and then click the link where it says to  

cancel this booking.   

When your pass has been successfully cancelled, you will receive confirma1on of pass 

cancella1on. 

9. On the booking details that opens, click “Yes” to cancel your booking. 



 

 

 

              

        

      

 

                

                 

             

                 

                    

       

10.  When your pass has been cancelled you will receive confirma1on of your pass cancella1on.   

Congratula1ons, you’re ready to use HCPLC’s Discovery Pass reserva1on system. Enjoy your Discovery 

Pass, while you Re-Discover Tampa and Hillsborough County. 

Important Informa�on about Discovery Pass: 
Each Discovery Pass can be redeemed once on the reserva1on date specified. The number of people  

that can use one pass will vary depending on the venue. Some passes only allow free admission for the  

customer who made the reserva1on, while others allow for groups of up to four. Please refer to the  

individual details of each pass for more informa1on.   

Discovery Passes are available on a first-come, first-served basis. Passes may be reserved through the  

library’s website and online reserva1on system using your library card. Each pass provides one-1me  

admission or tour to an a#rac1on on the date specified. One Discovery Pass may be checked out per  

adult library card at a 1me per ins1tu1on and only once a year. Blackout dates and restric1ons may  

apply.   

Addi1onal admission is available for purchase from the a#rac1on. Pass does not include any parking fees 

or entry to exhibit openings or other special events beyond the price of general admission. Passes are 

not renewable, however, as noted above passes can be replaced if lost. 

The reserva1on system shows the library customer which dates are available, and a pass is created for 

that date only. Customers will present the pass on their devices or print the digital pass to gain entry to 

the Discovery Pass a#rac1on or museum. 




